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 SEARCH A COMPANY 

 SELECT COMPANY AND COUNTRY 

 

 

 SEARCH BY COMPANY NAME OR BY LOCAL BUSINESS ID 

 

 

 

 

 

Select the COMPANY 
button 

Select a COUNTRY in 
the dropdown menu 
list 

Click on COMPANY 
NAME or LOCAL 
BUSINESS ID (the 
search by local 
business id is 
available on a 
limited number of 
countries) 
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 INSERT COMPANY NAME AND CLICK ON SEARCH 

 

 

 SELECT THE COMPANY IN THE RESULT LIST 

                                

 

 

 

If you search by COMPANY NAME, 
insert the company name of your 
interest. The CITY is optional. 

Then, click on SEARCH. 

Search the company 
of your interest in the 
result list (there can 
be more pages to 
browse). 

By clicking on 

the city where 

the company is 

based, you can 

narrow the 

result list to the 

companies 

located on the 

city you 

selected. 
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 EDIT SEARCH OR “DIDN’T YOU FIND THE COMPANY YOU ARE LOOKING FOR? CLICK HERE”  LINK. 

If the company you are searching for, is not in the result list you can EDIT THE SEARCH or you can click on “DIDN’T FIND THE COMPANY 
YOU ARE LOOKING FOR? CLICK HERE” 
 

 

 SELECT THE COMPANY IN THE RESULT LIST 

 

 

If the company you are looking 

for is not in the list, you can 

click on EDIT SEARCH, change 

the parameters inserted and 

make a new search. 

By clicking on the link “Didn’t 
find the company you are 

looking for? Click here”, it is 
possible to order a report on 

any company even if the 
company is not displayed in the 

result list. 

If the company you are 
looking for is in the 

result list, click on it. 
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 SELECT THE REPORT YOU ARE INTERESTED IN 

After selecting the company in the result list, you will see a list of the reports that it is possible to buy on the selected company. 
Ordering workflow for each type of report and reports features are explained in chapter 2. 

 

 

 BUY OR ORDER A FULL REPORT 

 SELECT BUY NOW OR ORDER NOW 

 

                  

 

Select FULL 

REPORT in the 

product list. 

Select the delivery option you 
prefer: BUY NOW is an online 
immediately displayed report. 
ORDER NOW is an offline 
report. 

Select the report of 
your interest and 
see options 
available.  

Ordering workflow 
for each type of 
report and reports 
features are 
explained in 
chapter 2. 
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 BUY NOW 

 

 

 

 

 

 

 

 

After clicking on BUY NOW a pop up 
will open asking you if you want to 
proceed with the purchase of the 
report. 

 

You have also the possibility to insert 
a user reference (optional). Then, if 
you want to proceed, click again on 
CONTINUE. 

Where available, while you purchase 
the report you will also be able to order 
a monitoring service contextually. For 
more information about Monitoring 
Services see chapter 10 “Monitoring 
Services”. 

 
In case you, or another user of your 
same company account, have already 
purchased a report on this company, 
you will find this information in this 
section highlighted in yellow. 

Click on CONTINUE to proceed with the purchase of the full report. 
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 FULL REPORT CONTENT AND STRUCTURE 

The Full Report in the standard SkyMinder layout is tab structured.  

 FULL REPORT – BUSINESS HIGHLIGHT TAB 

The Business Highlights tab has two sections: the IDENTIFICATION and the BUSINESS HIGHLIGHTS: 

 

 FULL REPORT- RISK ASSESSMENT TAB 

The RISK ASSESSMENT tab may have up to two sections: the RISK EVALUATION one and in some cases the PAYMENT INFORMATION. 

 

The BUSINESS HIGHLIGHT TAB has 
two sections. The IDENTIFICATION 
one includes identity, contact and 
registration details. 

Under the HIGHLIGHTS we have a 
first complete overview of the 
main credit information on the 
company.  

The SkyMinder Risk Grade, the 
SkyMinder Semaphore and the 
SkyMinder Status are in this 
section. They are only 
normalization of providers’ data. 

 

The Risk 
Assessment tab 
includes the RISK 
EVALUATION 
section: in this part 
you find the 
provider’s credit 
assessment (credit 
rating and credit 
limit are the 
minimum required 
data). 

If available, PAYMENT 
INFORMATION can be 
available in this tab. 

Every 
rating/score
/index has a 
legend 
helping you 
to 
understand 
the 
provider’s 
appraisal. 

Click on 
Legend to 
see the 
details. 

The report can 
be also 
downloaded 
in PDF or 
printed by 
clicking here. 
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 FULL REPORT – RELEVANT EVENTS TAB 

The RELEVANT EVENTS tab may have up to two sections: the NEGATIVE EVENTS and the HISTORICAL AND LEGAL EVENTS. 

                                                           

 

 FULL REPORT - FINANCIAL INFORMATION TAB 

 

 

The NEGATIVE EVENTS 
tab includes any type of 
adverse data available 
(unpaid cheques, 
collections, protests, 
court judgments, etc.). 

Some providers include 
PAYMENT data in this 
section. 

Under the HISTORICAL 
AND LEGAL EVENTS 
section, company 
registries changed are 
listed. 

In the FINANCIAL 
INFORMATION tab, if 
available, financial accounts 
are included. The layout is not 
standard and depends on the 
provider and on the company. 
Where available, balance 
sheet, profit & loss and 
financial ratios are included. 
Number of years displayed 
depends on the country and 
the provider. 

Where companies are not 
obliged to file financials and 
financials are not available, a 
sentence will explain the 
reason. 

Financial 
accounts can 
be exported in 
excel. 
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 FULL REPORT – BUSINESS MANAGEMENT TAB 

 

 

 FULL REPORT – BUSINESS RELATIONSHIPS TAB 

The BUSINESS RELATIONSHIPS tab may have up to two sections: the SHAREHOLDERS and the BUSINESS STRUCTURE. 

 

 

In the BUSINESS 
MANAGEMENT TAB the main 
board directors are listed. 

In the BUSINESS 
RELATIONSHIPS TAB you 
find the SHAREHOLDERS of 
the company. 

In the BUSINESS 
STRUCTURE section, if 
available, subsidiaries and 
participations are listed.  
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 FULL REPORT – ACTIVITY FEATURES TAB 

This tab may have up to three sections: ACTIVITY/OPERATIONS, COMPANY REGISTRY DATA AND BANK CONNECTIONS. 

                       

 

 

 

 

In the ACTIVITY/OPERATIONS 
section you can find the company 
status, the number of employees, 
the activity codes and descriptions. 
If data about branches and about 
import/export data are disclosed, 
they will be included in this section. 

Under COMPANY REGISTRY 
DATA you find all the details 
available concerning the 
registration of the company. 

Under BANK CONNECTIONS 
the names of the banks used 
by the company are listed. 
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 FULL REPORT – ADDITIONAL INFORMATION TAB 

                            

  

The ADDITIONAL 
INFORMATION TAB 
is included only if the 
supplier provides 
additional type of 
information like 
press, real estate 
(premises owned or 
rented by the 
company), etc. 
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 FULL REPORT OFFLINE – ORDER NOW 

 CHOOSE AN ORDER NOW OPTION 

 

 

 FILL IN THE FORM AND CLICK ON SUBMIT ORDER 

When you click on any ORDER NOW button, you open an ORDER FORM. 

                          

If there are not online reports or if 
you prefer an offline option, click on 
one of the offline ORDER NOW 
buttons displayed. Depending on the 
country, there can be more offline 
options or deliveries available. 

Fill in the form.  

Remember: the more 
details you provide, the 
better search results you 
can obtain. 

 

You can use the field 
NOTES to add free text 
which you think it could 
be useful for the search 

Click on SUBMIT ORDER.  
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This is the order 
confirmation you get 
after clicking on 
COUNTINUE. 

At the same time, you 
will receive the order 
confirmation by email. 

 

After clicking on SUBMIT ORDER a pop 
up will open asking you if you want to 
proceed with the purchase of the 
report. 

 
Where available, while you purchase 
the report you will also be able to 
order a monitoring service 
contextually. For more information 
about Monitoring Services see 
chapter 10 “Monitoring Services”. 

 
In case you, or another user of your 
same company account, have already 
purchased a report on this company, 
you will find this information in this 
section highlighted in yellow. 

Click on CONTINUE to proceed with the 
purchase of the full report. 
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 FULL REPORT – GENERAL TABS’ CONTENT AND STRUCTURE OVERVIEW 

Most reports available in SkyMinder layout are tabs structured as described in the previous paragraphs and as summarized in the 
below table.  Reports available only in providers’ format have the same data except for the SKYMINDER RISK GRADE, the SKYMINDER 
SEMAPHORE and the SKYMINDER STATUS which are available only for reports in SkyMinder layout.  

Of course, if the reports are in the provider’s format, the structure and layout are different and depend on the provider.  

Very important: availability of each type of information or detail strictly depends on the country legislation, on the type of company 
and on other factors like willingness of the company to disclose data) 

 

BUSINESS 

HIGHLIGHTS RISK  

ASSESSMENT RELEVANT 

EVENTS FINANCIAL 

INFORMATIO

N 
BUSINESS 

MANAGEMENT BUSINESS 

RELATIONSHI

PS 
ACTIVITY 

FEATURES ADDITIONAL 

INFORMATIO

N 
Identification: 

 
 Company 

name, address 

and contact 

details 

 Company 

registration 

details 

 

  

Risk 

Evaluations:  
complete risk 

evaluation and 

scores of the 

provider (at 

least rating and 

credit limit) 

Negative events 
Insolvencies, 

debts, unpaid 

checks, court 

judgments, 

collections, etc. 

Balance sheet, 

profit and loss 

and financial 

ratios. 
Full financials as 

filed at the 

company 

registry or as 

disclosed to the 

provider. 

Number of 

years 

depending on 

the provider. 
  

Management/dir

ectors Shareholders Activity/operati

ons: 

 

 Company 

status 

 Employees 

 Industry/secto

r 

 Import/export 

information 

 Branches 

Real estate 

(premises 

owned or 

rented) 

Highlights: 

 
 SkyMinder 

rating 
 Provider 

Rating  

 Provider credit 

limit 

 SkyMinder 

Semaphore 

 Company 

status 

 SkyMinder 

Company 

Status 

 Payment 

information 

 Presence of 

adverse data 

 Employees 

 Parent 

 Industry 

 Latest account 

date 

 Main financial 

factors 

  

Payment 

experiences/inf

ormation: 

information 

about payments 

Historical and 

legal events: 
Company 

changes at the 

company 

registry 

    Business 

structure: 

related 

companies 
Company 

registry data: 

 

 Legal form 

 Registration 

date 

 Registration 

number and 

address 

Press and other 

information 

            Bank 

connections: 

bank names 
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 SLIM REPORT 

 AFTER SEARCHING AND CHOOSING A COMPANY, SELECT SLIM REPORT 

Search a company (see Chapter 1 “SEARCH A COMPANY”) and click on the company of your interest in the result list. 

                                              

 

 

 

Select product 
type SLIM REPORT 

Click on BUY NOW to purchase the 
report. If the report is offline, there will 
be the ORDER NOW OPTION (in this case 
the steps to follow are the same as 
explained in paragraph 2.4.2) 

Where available, while you 
purchase the report you will also 
be able to order a monitoring 
service contextually. For more 
information about Monitoring 
Services see chapter 10 
“Monitoring Services”. 

 

After clicking on BUY NOW a pop 
up will open asking you if you 
want to proceed with the purchase 
of the report. 

 

In case you, or another user of 
your same company account, have 
already purchased a report on this 
company, you will find this 
information in this section 
highlighted in yellow. 

Click on CONTINUE to proceed with the purchase of the slim report. 
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 SLIM REPORT – STRUCTURE AND DATA CONTENT 

 SLIM REPORT – BUSINESS HIGHLITGHTS TAB 

 

 

 

 

         

Insert USER REFERENCE if 
you need to add an 

internal reference or code 
(optional), then click on 

CONTINUE  

The BUSINESS HIGHLIGHT TAB has two sections. The 
IDENTIFICATION one includes identity, contact and 
registration details. 

Under the HIGHLIGHTS we have an overview of the 
main credit information on the company. The SkyMinder 
Risk Grade, the SkyMinder Semaphore and the 
SkyMinder Status are in this section. They are only 
normalization of providers’ data. 

Main financial factors are included in this section. 

 



 

Copying prohibited. 
21 / 92 

 

 

 

 

 

 

 SLIM REPORT – CREDIT ASSESSMENT TAB 

 

 

 SLIM REPORT – RELEVANT EVENTS TAB 

 

 

 SLIM REPORT – BUSINESS MANAGEMENT TAB 

 

 

In the RISK EVALUATION 
section, you find the 
provider’s credit rating and 
the credit limit. 

In this tab the 
NEGATIVE EVENTS 
are listed. 

In this tab the main 
current DIRECTORS 
are listed. 
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 SLIM REPORT – ACTIVITY FEATURES TAB 

 

 SLIM REPORT – GENERAL TABS’ CONTENT AND STRUCTURE OVERVIEW 

Most reports available in SkyMinder layout are tab structured as described in the previous paragraphs and as summarized in the below 
table. Reports available only in providers’ format have the same data except for the SKYMINDER RISK GRADE, the SKYMINDER 
SEMAPHORE and the SKYMINDER STATUS which are available only for reports in SkyMinder layout. Of course the structure and layout 
of reports in provider’s format are different and depends on the provider.  

Very important: availability of each type of information or detail strictly depends on the country legislation, on the type of company 
and on other factors like willingness of the company to disclose data. 

BUSINESS HIGHLIGHTS RISK 

ASSESSMENT 

RELEVANT EVENTS BUSINESS 

MANAGEMENT 

ACTIVITY 

FEATURES 

Identification: 

 Company name, address and contact 
details 

 Company registration details 
  

Risk Evaluations 

(only provider’s 

Rating and 

credit limit) 

Negative events: 

Insolvencies, debts, 

unpaid checks, court 

judgments, collections, 

etc 

Management/di

rectors 

Activity/operation

s: 

 Company 
status 

 Employees 

 Main industry 

Highlights: 

 SkyMinder rating 

 Provider Rating  

 Provider credit limit 

 SkyMinder Semaphore 

 Company status 

 SkyMinder Company Status 

 Payment information 

 Presence of adverse data 

 Employees 

 Parent 

 Industry 

 Latest account date 

 Main financial factors (turnover, net 
worth, profit & loss)  

        

Under the ACTIVITY 
FEATURES you find the 
company status, the 
number of employees and 
the main activity codes. 
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 VERIFICATION REPORT 

 SEARCH A COMPANY (SEE CHAPTER 1 “SEARCH A COMPANY”) AND CLICK ON THE COMPANY OF YOUR 

INTEREST IN THE RESULT LIST. 

 

 

 

 

                                       

                            

 

Click on BUY NOW to purchase 
the report. If the report is offline, 
there will be the ORDER NOW 
OPTION (in this case the steps to 
follow are the same as explained 
in paragraph 2.4.2). 

Select product type 
VERIFICATION REPORT. 

After clicking on BUY NOW a pop up will open. 

Where available, while you purchase 
the report you will also be able to order 
a monitoring service contextually. For 
more information about Monitoring 
Services see chapter 10 “Monitoring 
Services”. 

 

In case you, or another user of your 
same company account, have already 
purchased a report on this company, you 
will find this information in this section 
highlighted in yellow. 

Click on CONTINUE to proceed with the purchase of the verification 
report. 
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 VERIFICATION REPORT – STRUCTURE AND DATA CONTENT 

 

 VERIFICATION REPORT – BUSINESS HIGHLITGHS TAB 

 

 

 

Insert USER REFERENCE 
if you need to add an 
internal reference or 
code (optional), then 
click on CONTINUE.  

The BUSINESS 
HIGHLIGHT TAB has two 
sections. The 
IDENTIFICATION one 
includes identity, 
contact and registration 
details. 

In the HIGHLIGHTS we 
have a preview of the 
shareholders or 
ultimate parents. Where 
available we also have 
the local beneficial 
owner. 
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 VERIFICATION REPORT – KYC INFORMATION TAB 

 

 

 VERIFICATION REPORT – GENERAL TABS’ CONTENT AND STRUCTURE OVERVIEW 

Most reports available in SkyMinder layout are tab structured as described in the previous paragraphs and as summarized in the below 
table. Of course the structure and layout of reports in provider’s format are different and depends on the provider. Very  important: 
availability of each type of information or detail strictly depends on the country legislation, on the type of company and on other 
factors like willingness of the company to disclose data. 

BUSINESS HIGHLIGHTS KYC INFORMATION GRAPHIC 

Identification: 

 Company name, address and contact details 

 Company registration details 

  

Shareholders or local beneficial owner Graphic representation of the 

business structure 

Highlights: 

 Company status 

 SkyMinder Company Status 

 Shareholders  

 Domestic beneficial owner (limited 

availability) 

Business structure   

 

In the KYC 
INFORMATION TAB 
there are all the details 
available about the 
shareholders (where 
possible also about 
parent company or 
beneficial owner). 
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 COMPLIANCE CHECK REPORT 

 THE COMPLIANCE CHECK REPORT CAN BE ORDERED ON A COMPANY OR ON A PERSON 

 SEARCH A COMPANY  

See Chapter 1 “SEARCH A COMPANY”) and click on the company of your interest in the result list. 

 

 

 

Select product type 

COMPLIANCE 

CHECK REPORT. 
Click on BUY NOW to 

purchase the report. 

After clicking on BUY NOW a pop up will 
open asking you if you want to proceed 
with the purchase of the report. 

 

In case you, or another user of your same 
company account, have already purchased 
a report on this company, you will find this 
information in this section highlighted in 
yellow. 

Click on CONTINUE to proceed with the 
purchase of the slim report. 
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 SEARCH A PERSON  

 

 

 

Select PERSON. 

Choose the COUNTRY of your 
interest in the drop down 
menu country list. 

Insert the person’s data. The 
minimum required details are 
FIRST NAME AND LAST NAME, 
however the more details you 
provide, the better results you can 
obtain. 

Then click on SEARCH. 

Insert USER REFERENCE if 

you need to add an 

internal reference or code 

(optional), then click on 

CONTINUE.  
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Click on BUY NOW. 

After clicking on BUY NOW a pop up will 
open asking you if you want to proceed with 
the purchase of the report. 

 

Click on CONTINUE to proceed with the 
purchase of the slim report. 
 

Insert USER REFERENCE if 
you need to add an 
internal reference or code 
(optional), then click on 
CONTINUE.  
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 COMPLIANCE CHECK REPORT CONTENT AND STRUCTURE 

 COMPLIANCE CHECK REPORT – HIGHLIGHTS TAB 

The structure of the compliance check report is the same both for a company or a person. 

 

 

 

 

 COMPLIANCE CEHCK REPORT – COMPLIANCE CHECK TAB 

In this tab you get all the details of the results found in Lexis Nexis Risk Solution (UK) Ltd database about the entity searched. 

 

 

In the IDENTIFICATION section the 
name and the address of the 
company searched are displayed.  
 
In case of a person, the data of the 
person searched are included. 

In the HIGHLIGTHS there is a preview 
of the number of matches found in 
LexisNexis Risk Solutions (UK) Ltd 
database. 

The GRADIENT is a graphical 
representation of the search results 

By clicking on the LEGEND you get an 
explanation of the GRADIENT. 

In the INPUT INFORMATION you 

find the details you provided on 

the company or on the person 

you searched. 
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In the LIST 
SCREENING you 
first find the 
SECTION FILTERS 
that can be used to 
filter the results by 
REASON 
CATEGORY, 
REASON 
SUBCATEGORY or 
MATCHING 
SCORES. If no filter 
is selected all the 
results will be 
displayed. 

By default, the results are expanded, but it is possible to collapse 
them all in order to have a quick overview of all the entities found 
at a list level without details. 

This is the 
MATCHING 
SCORE LEGEND, 
helping you to 
understand the 
bullets score 
that you will find 
next to each 
result. 

This is the LEGEND of the 
GRADIENT. 

All the result found in Lexis 
Nexis Risk Solutions 
database are now displayed 
with all details. 

For each entity found by 
Lexis Nexis there is a 
MATCHING SCORE 
indicating how the entity 
found is close to the one 
you searched. 

In the MATCH SUMMARY 
an icon tells us if the input 
data are equal, similar or 
different from the one 
retrieved by the source. 

In the MATCH DETAILS there are all the details regarding the entity found by the source: 
REASON: the category and the subcategory of the lists where the entity has been found 
ENTITY DATE 
ENTITY TYPE (business or individual) 
COMMENTS: under the comments we have more details about the categories and subcategories where the entity has been found, 
there can also be the ASSOCIATIONS (related individuals or companies), the last update of the sources and under the PROFILE 
NOTES with general and detailed information retrieved on the entity. 
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 COMPLIANCE CHECK REPORT – GENERAL TABS’ CONTENT AND STRUCTURE OVERVIEW 

Entities searched: a company or a person. Very important:  the entity name is checked against thousands of public lists, results 
reported are based on matching scores only. 

HIGHLIGHTS COMPLIANCE CHECK 

Identification: Company name, entity 
type (company or person), address 

Input information 

Highlights: 

 Number of matches 

 Gradient 

List screening 

 Section Filters (possibility to filter results by Reason category, 

 Reasons subcategory and Matching score) 

 Number of matches 

 Gradient 

 Entities found and match details (entity name, matching score, category and 
subcategory, complete details/comments, addresses, ids, additional information, 
akas) 
  
  

In the ADDRESSES there are the 
possible addresses of the entity 
found in the source’s database. 

In the IDs there are 
identification codes of the 
entity found in the source’s 
database. 

In the ADDITIONAL INFORMATION we found 
other information including the list of the 
sources where the entity has been found. 

In the AKAS (Also Known As) we 
find all the akas found in Lexis 
Nexis Risk Solutions’ s sources. 
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 EXTENDED CHECK REPORT 

The Extended Check Report is a report composed of a FULL REPORT from the full report provider and an additional tab COMPLIANCE 
CHECK from Lexis Nexis. 
 

 SEARCH A COMPANY (SEE CHAPTER 1 “SEARCH A COMPANY”) AND CLICK ON THE COMPANY OF YOUR 

INTEREST IN THE RESULT LIST. 

 

IF YOU NEED EXPLANATION ON THE REPORT ORDER PROCESS WHEN YOU CLICK ON BUY NOW OR ORDER NOW,  
SINCE THIS IS STANDARD FOR ALL TYPE OF REPORTS, PLEASE SEE PARAGRAPH 2.2 (BUY NOW) OR 2.4 (ORDER NOW) 

 

 EXTENDED CHECK REPORT STRUCTURE 

 EXTENDED CHECK REPORT– FULL REPORT TABS 

 

Select 
EXTENDED 
CHECK 
REPORT in 
the product 
list. 

Among the options 
available, select the one 
you prefer. BUY NOW is an 
online immediately 
displayed report. ORDER 
NOW is an offline report. 

All the tabs except 
for the last one (the 
compliance check 
tab) are those of a 
standard full report 
and the source is 
the provider of the 
full report. For 
these tabs please 
see paragraph 2.5 

The source of the 
COMPLIANCE CHECK 
tab is Lexis Nexis Risk 
Solutions.  
The company name, 
the directors and the 
shareholders 
mentioned in the full 
report tabs are 
checked in the Lexis 
Nexis database and this 
tab includes the results 
of these checks. 
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 EXTENDED CHECK REPORT – COMPLIANCE CHECK TAB 

6.2.2.1. COMPLIANCE CHECK TAB - FILTERS 

 

 

 

6.2.2.2. COMPLIANCE CHECK TAB – SUBJECT COMPANY 

 

 

 

 

In the first 
undersection of this 
tab we find the 
FILTERS that can be 
applied to filter the 
result of the search. 
Results can be filtered 
by REASON 
CATEGORY, REASON 
SUBCATEGORY AND 
MATCHING SCORE 
RANGE. 

By default, the results are expanded, but it is possible to collapse them all in order to 
have a quick overview of all the entities found at a list level without details. 

In this undersections 
there are the results of 
the check of the 
SUBJECT COMPANY in 
Lexis Nexis’ database. 

The GRADIENT is a 
graphical 
representation of the 
search results. 

The INPUT 
INFORMATION includes 
the details of the 
subject companies as 
found in the full report. 

This is the 
MATCHING 
SCORE 
LEGEND. 

This is the 
GRADIENT 
LEGEND, 

The 
MATCHING 
SCORE 
indicates how 
the entity 
found is close 
to the one 
searched. 

Under LIST SCREENING there are all the matches found in Lexis Nexis 
database. For each result we have the Source Name, the Source Address, 
the Reason with the Category and Subcategory (the type of lists) and the 
Matching Score. 
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6.2.2.3. COMPLIANCE CHECK TAB – MANAGEMENT 

 

 

 

 

 COMPLIANCE TAB – SHAREHOLDERS 

 

 

 

 

 

 

Here there are the results of 
the checks in the Lexis Nexis 
database of the DIRECTORS 
found in the full report. 

This is the MATCHING 
SCORE LEGEND. 

This is the GRADIENT 
LEGEND. 

For each director searched, 
there is a gradient. The 
GRADIENT is a graphical 
representation of the search 
results. 

For each director, under 
list screening, there are 
all the matches found in 
Lexis Nexis database. 
For each result we have 
the Source Name, the 
Source Address, the 
Reason with the 
Category and 
Subcategory (the type of 
lists) and the Matching 
Score. 

  

Here there are the results of the 
checks in the Lexis Nexis 
database of the 
SHAREHOLDERS found in the 
full report. 

For each shareholder searched, 
there is a gradient. The 
GRADIENT is a graphical 
representation of the search 
results. 

This is the 
MATCHING SCORE 
LEGEND. 

This is the 
GRADIENT LEGEND. 

For each shareholder, 
under list screening, 
there are all the 
matches found in 
Lexis Nexis database. 
For each result we 
have the Source 
Name, the Source 
Address, the Reason 
with the Category and 
Subcategory (the type 
of lists) and the 
Matching Score. 
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 EXTENDED CHECK REPORT – GENERAL TABS’ CONTENT AND STRUCTURE OVERVIEW 

Source: the full report provider PLUS Lexis Nexis Risk Solutions for the Compliance Check part 
Very important: the entity name is checked against thousands of public lists, results reported are based on matching scores 
only 
For the full report part: availability of each item mentioned below strictly depends on the country legislation, on the type of 
company and on other factors like the willingness of the company to disclose data. For the compliance check: the entities name 
is checked against thousands of public lists, results reported are based on matching scores only. 
 

 

BUSINESS 

HIGHLIGHTS 

RISK 

ASSESSMENT 

RELEVANT 

EVENTS 

FINANCIAL 

INFORMATION 

BUSINESS 

MANAGEMENT 

BUSINESS 

RELATIONSHIPS 

ACTIVITY 

FEATURES 

ADDITIONAL 

INFORMATION 

COMPLIANCE CHECK 

See Full Report Structure to see content of these tabs FILTERS: possibility to filter results by 
Reason category, Reasons subcategory 
and matching score) 

SUBJECT COMPANY: 
Screening results on the company name as 
found in the full report 
Gradient 
Entities found and match details (entity 
name, matching score, category and 
subcategory)  

MANAGEMENT:  
screening results on the 
managers/directors found in the full 
report 
Gradient 
Entities found and match details (entity 
name, matching score, category and 
subcategory) 

SHAREHOLDERS:  
screening results on the shareholders  
found in the full report 
Gradient 
Entities found and match details (entity 
name, matching score, category and 
subcategory)  

ULTIMATE PARENT:  
screening results on the ultimate parent 
found in the full report 
Gradient 
Entities found and match details (entity 
name, matching score, category and 
subcategory) 
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 CYBER RISK REPORT 

The Cyber Risk Reports included the results of vulnerability checks made on a company’s website and related 
domains. It is possible to check up to two websites for each company. 
 

 SEARCH A COMPANY (SEE CHAPTER 1 “SEARCH A COMPANY”) AND CLICK ON THE 

COMPANY OF YOUR INTEREST IN THE RESULT LIST. 

 

 FILL IN THE FORM AND CLICK ON SUBMIT ORDER 

 

 

Select CYBER RISK 
REPORT. 

The Cyber Risk Report is 
always offline, so click on 
ORDER NOW. 

In addition to 
company data, to 
order a cyber risk 
report it is mandatory 
to insert up to two 
WEBSITES. 

Click on SUBMIT 
ORDER 
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 CYBER RISK REPORT 

When the report is ready you will find it in MY REPORTS. The report is in PDF in the original provider’s format. 

 CYBER RISK REPORT – CYBER RISK FACTORS 

 

 

 

 CYBER RISK REPORT – SUBJECT COMPANY VS. OTHER COMPANIES OF THE SAME INDUSTRY 

 

 

 

 

Immediate visualization 
of HIGH, MEDIUM and 
LOW RISK factors 
identified. 

Immediate visualization 
of RANSOMWARE 
vulnerability. 

Immediate visualization 
of EMAIL SECURITY 
risks. 

The subject company 
website security is 
compared to the average 
of the industry. Four 
main aspects are 
considered: 
CERTIFICATE ISSUES, 
MISCONFIGURED 
SERVICES, OUT OF DATE 
SERVICES, DOMAIN 
PROTECTION. 

See if the subject 
company is IN THE 
GROUP, OFF THE 
BACK or 
STRUGGLING. 
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 CYBER RISK REPORT – WHERE TO START: THE PROVIDER SUGGESTS WHICH ARE THE FIRST 

FIVE ISSUES TO BE ADDRESSED. 

 

 CYBER RISK REPORT- HIGH RISK FACTORS DETAILS 

 

 

 

See the 5 most urgent 
issues to be solved or 
improved to reduce cyber 
risk. 

See the details of the 
HIGH RISKS found by the 
provider. 
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 CYBER RISK REPORT- MEDIUM RISK FACTORS DETAILS 

 

 

 CYBER RISK REPORT – DOMAINS 

 

 CYBER RISK REPORT- GENERAL STRUCTURE OF THE REPORT 

Kynd performs cyber vulnerability test on max two websites and all related domains and emails. 

The report is in the provider’s format. Main sections of the report:  

 

• Cyber Risk Factors: #of high risk items # of medium risk items # of low risk items 
• Ransomware and email security. 
• Enquired company -vs- other similar organizations: where Enquired company ranks in the race to be 

cybersafe 
• Where to start: KYND recommends addressing five specific issues first. 
• List of the high risk items with specific details 
• List of the medium risk items with specific details 
• List of risk related to domains. 

 

 

 

See the details of the 
MEDIUM RISKS found 
by the provider. 

See the risks regarding 
the DOMAINS. 
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 PATENT DUE DILIGENCE REPORT 

Patent Due Diligence Report, realized by InQuartik, is able to identify Patent related to a specific company. It contains 
information about geographic coverage, lifecycle, technology and Patent deployment with a special focus on 
Research and Development. Patent Due Diligence Report includes also information about patents’ value, inventors 
description and peer comparison. In case for enquired company no Patents are identified, Report is in any case 
produced as this information is valuable regarding innovation approach of the subject itself. 
 

 SEARCH A COMPANY (SEE CHAPTER 1 “SEARCH A COMPANY”) AND CLICK ON THE 
COMPANY OF YOUR INTEREST IN THE RESULT LIST. 

It the company of your interest is in the result list, please follow next steps of this paragraphs.  
If the company of your interest is not among those displayed in the result list, please see chapter 8.2 

 
 SELECT PATENT DUE DILIGENCE REPORT 

 

 

 READ INQUARTIK REPORTS DISCLAIMER 

 

Select PATENT DUE 
DILIGENCE REPORT. 

Click on BUY NOW. 

When you select PATENT DUE 
DILIGENCE REPORT a pop up will 
open with 2 important notes: 
 
1) Patents with the assignee 
name(s) registered in languages 
other than English may not be 
included.  
2) The report will not be 
generated if the number of 
patents owned by the 
assignee(s) exceeds 50,000. 
 
To request a report that includes 
the patents mentioned in 1) or 
2), please contact us at 
orders@skyminder.com. 

 
Click on CLOSE to proceed. 
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 SELECT COMPANIES FROM THE LIST 

 

 

 SEE TOTAL PATENTS AND TOTAL PRICE AND CLICK ON CONTINUE TO PROCEED 

 

 

 

 

 

 

After clicking on Buy Now, a 
pop up will open. It will include 
the company names that could 
match the one you have 
searched as well as the number 
of patents found for each 
company listed. You can select 
one or more companies and 
then click on continue. 

After clicking on continue 
in previous slide, you will 
obtain a new pop up with 
the price of the report (if 
end user price is assigned) 
and the total number of 
patents included. Click on 
CONTINUE if you want to 
proceed with the 
purchase. 

By clicking on CONTINUE you will obtain the report. The report is ASYNCRONOUS, 
that means that it takes a couple of minutes to be available in MY REPORT. As soon 
as it is ready you will receive a notification via email.  
To see report please see paragraph 8.3 
 

You can select 
language of 
the report 
(ENGLISH or 
SIMPLIFIED 
CHINESE). 
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 HOW TO ORDER PATENT DUE DILIGENCE REPORT WHEN THE COMPANY OF YOUR INTEREST IS 

NOT INCLUDED IN THE RESULT LIST. 

 

 

 

 

 

 

 

 

 

If the company you are searching for is not displayed in the result list, or if you get “no 
companies found”, click on the link “Didn’t find the company you are looking for? Click 
here”.  

 

Select PATENT 
DUE 
DILINGENCE 
REPORT. 

Click on BUY 
NOW and follow 
steps of 
paragraph 8.1.2, 
8.1.3 and 8.1.4. 
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 PATENT DUE DILIGENCE REPORT: REPORT CONTENT AND STRUCTURE 

 FIRST SECTION: AN OVERVIEW OF PATENT ASSETS 

This section’s main topics are the following: 

• The number of patent assets the company has. 
• The countries covered by the company's patent assets. 
• The validity period of the company's patent assets. 
• Uncovering high-value patent assets 
 
8.3.1.1. THE NUMBER OF PATENT ASSETS THE COMPANY HAS 

 

 

 

Total number of 
patent and status 
of the patents. 

Regions where 
patents are 
registered. 

The report informs 
you if some 
patents are high-
value patent. 

Explanation of “high-
value patents”: the 
higher the rating, the 
more likely it is that 
patents will generate 
value through 
monetization. 
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The countries covered by the company's patent assets.

 

8.3.1.2. THE VALIDITY PERIOD OF THE COMPANY'S PATENT ASSETS 

 

Whether the patents cover 

the company's major 

regional markets will 

impact the value of the 

patent assets. 

Patent legal status in each 

region. 

Remaining life of the active 

patent assets. 

Remaining number of 

active patents in each 

year. 
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 UNCOVERING HIGH-VALUE PATENT ASSETS 

 

 TECHNOLOGY AND PATENT DEPLOYMENT 

The main content of this section is the following: 
• The company's technology focus. 
• The company's R&D and patent application activities. 
• Peer comparison in terms of technology focus and deployment. 
• Key inventors. 
 
8.3.3.1. THE COMPANY'S TECHNOLOGY FOCUS 
 

 

Analysis of the value of the 
patents. 
Number of patent families 
(patents belong to the same 
family if they have the same 
technology applied). 

Value rank and family size. 
See legend of value rank in 
paragraph 8.3.1, slide 2. 
 

Focus on the patent’s 
main technologies. 
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8.3.3.2. TECHNICAL FIELDS 

 

8.3.3.3. TECHNOLOGY TIMELINE 

 

  

An overview of the technical 
fields of the patent filings 
over the last 5 years, which 
indicates the recent R&D 
focus of the company. 

The top ten technical fields 
and the number of patents 
per each field. 

Total # of patent 
families in the top ten 
technology fields. 

The number of 
inventions in the top 
ten technical fields 
over the past 5 years. 
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8.3.3.4. PEER COMPARISON 

 

 

8.3.3.5. KEY INVENTORS 

 

For each main technological 
field the report includes a peer 
comparison reflecting the 
competitive position based on 
the patents and the value of 
the patents. 

For each main technological field 
also the top ten key inventors are 
displayed 
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 PATENT DUE DILIGENCE REPORT- GENERAL STRUCTURE OF THE REPORT 

Overview of patents assets: 
• The number of patent assets the company has. 
• The countries covered by the company's patent assets. 
• The validity period of the company's patent assets. 
• Uncovering high-value patent assets 
 
Technology and patent deployment: 
• The company's technology focus. 
• The company's R&D and patent application activities. 
• Peer comparison in terms of technology focus and deployment. 
• Key inventors. 
  



 

Copying prohibited. 
49 / 92 

 

 

 

 

 

 

 

 DUE DILIGENCE FIELD VISIT REPORT 

Due diligence field visit reports are obtained also by visiting the company and they include company premises’ 
description and pictures. Information included strictly depends on each country and specific local scenarios. Please 
note that to proceed with the Due Diligence Field Visit on the United Arab Emirates the disclosure of the enquirer is 
required. 
 

 SEARCH A COMPANY (SEE CHAPTER 1 “SEARCH A COMPANY”) AND CLICK ON THE 

COMPANY OF YOUR INTEREST IN THE RESULT LIST 

 

 FILL IN THE ORDER FORM AND CLICK ON SUBMIT ORDER (SEE PARAGRAPH 2.4.2) 

 RECEIVE THE REPORT IN “MY REPORT”  
 

When report is ready, you will receive an email informing you that the report is in MY REPORT. The content and the 
structure of the report may vary depending on the result of the search. If you want more information or get a sample 
please contact marketing@skyminder.com 

 

 

 

 

 

Select DUE DILIGENCE 
FIELD VISIT REPORT 

Then click on ORDER NOW 
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 SKYMINDER MONITORING SERVICES 

 FULL MONITORING 

When or after purchasing a Full Report or a Slim report it is possible to enable the FULL MONITORING which is 12 
month service sending you detailed notification on any changes on the company (of course monitored items strictly 
depends on the country, on the type of company and on the type of report selected). 
 
Some important features: 

 Full Monitoring can be activated only after purchasing a full report or a slim report (it is not a stand-alone 

product). 

 It can be activated within 7 days after the purchase of the report. After 7 days, it is still possible to order 

the monitoring, but only if a new report on the same company is purchased. 

 Company is monitored for 12 months starting from the activation date. 

 Price charged at the activation/order. 

 If some changes occur, the user will be notified via email and will be able to see in MY PORTFOLIO all the 

details of the changes and a new report free of charge. Please note that type of changes notified also 

depends on the type of reports selected: if you have purchased a full reports all the type of changes 

available will be notified and the updated report will include all updates, if you have selected a Slim report, 

the updated report will include only the information that is included in the Slim Report (for main differences 

between content of the two reports please see chapters 2 and 3. 

 If no change occurs, no email will be sent and no report will be available. 

 The service lasts 12 months and cannot be disabled before the expiration date. 

 One month before the expiration the user will be notified that the monitoring is under expiration and in 

case he/she will not want to renew the monitoring, he/she will have to access my portfolio in order to 

disable the monitoring renewal. 

 

 HOW TO ENABLE FULL MONITORING ON A COMPANY? 

See chapter 1 SEARCH A COMPANY and CHAPTER 2 BUY OR ORDER A FULL REPORT, CHAPTER 3 SLIM REPORT.  
The Full Monitoring can be enabled only if you purchase a FULL REPORT or a SLIM REPORT. It can be enabled while 
purchasing the report (online for ONLINE reports), from the report (tab version) or from My Report. See details in 
the next paragraphs. 
 
10.1.1.1. ENABLE THE FULL MONITORING WHILE ORDERING A REPORT IN THE ORDER CONFIRMATION POP UP 

 

You can enable the Full 
Monitoring by checking 
the Full Monitoring box. 

If you have checked 
the Full Monitoring 
box, by clicking on 
CONTINUE you will 
purchase both the 
report AND THE 12 
MONTHS FULL 
MONITORING. 
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10.1.1.2. ENABLE THE FULL MONITORING AFTER PURCHASING THE REPORT, FROM THE TAB VERSION REPORT 

DISPLAYED ON YOUR SCREEN  

VERY IMPORTANT: the Full Monitoring must be enabled within 7 days after purchasing the report (starting from the 
8th day the full price of the report will be charged again).  
 

 

 

10.1.1.3. ENABLE THE FULL MONITORING FROM MY REPORTS 

VERY IMPORTANT: the Full Monitoring must be enabled within 7 days after purchasing the report (starting from the 

8th day the full price of the report will be charged again).  

 

 

Click on ENABLE 
MONITORING 
SERVICES and a 
pop up will open. 

Select FULL 
MONITORING. 

Click on OK. 

Click on MY SKY and 
then on MY REPORTS. 
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 HOW DO I RECEIVE FULL MONITORING NOTIFICATIONS? MY PORTFOLIO SECTION 

First of all it is important to say that changes notifications are sent only if a significant change occurs. This means 
that if a company is under full monitoring, but there aren’t any changes during the surveillance period, no 
notifications will be sent. 
 
In addition to this please note that type of changes notified also depends on the type of reports selected: if you have 
purchased a full reports all the type of changes available will be notified and the updated report will include all 
updates, if you have selected a Slim report, the updated report will include only the information that is included in 
the Slim Report (for main differences between content of the two reports please see chapters 2 and 3. 
 
If a change occurs, by default the notification is sent by email and the details of the change can be accessed also in 
MY PORTFOLIO SECTION. Every time there is a change, also a free updated report will be available. 
 

Click on the “plus” 
symbol.  

Select Full Monitoring.   

Click on OK.   
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Click on MY SKY and then 
click on MY PORTFOLIO. 

Search the company 
you would like to 
see notification 
among those you 
have under 
monitoring. 

 
 
 

If the font is bold, 
it means that you 
have unread 
changes. 
Also exclamation 
mark means there 
are unread 
changes. 

 
 Click on the Subject 

Name to see all 
notification 
changes. 
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These are the 
notifications 
changes 
received on 
the company 
selected. 

You can see the 
change details by 
clicking on details. 

Or you can see 
details in the free 
updated report. 

You can access 
the free report 
with the last 
change or also 
the previous 
reports. 

When you click on 
details, you can see the 
details of the change.  
Some type of changes 
(like new balance sheet 
for example) are not 
listed here, but are 
visible in the new 
updated report (SEE 
REPORT). 



 

Copying prohibited. 
55 / 92 

 

 

 

 

 

 

 

 WHEN DOES FULL MONITORING EXPIRE AND WHAT ARE THE REQUIRED ACTIONS TO 

DISABLE THE SERVICE? 

The Full Monitoring service fee is charged when it is enabled and it is a 12-month fee.  
 
The service cannot be stopped or disabled before the end of the 12-month period.  
 
One month before the expiration the user is informed both by email and by a pop up after the login on SkyMinder, 
that the Full Monitoring on the company is going to expire and that in order to disable the service the user must 
access MY PORTFOLIO and disable the Full Monitoring. 
 
If the user does not disable the service, at the end of the 12 months’ period, a new report on the company and 
another 12 months full monitoring service will be automatically purchased. 
 
10.1.3.1. DISABLE THE SERVICE FROM “MY PORTFOLIO” SECTION 

 

 

  

 

 

 

 

2nd step: If you 
want to disable the 
service and it is 
expiring, click and 
select the row of 
the company of 
interest. 

3rd step: then click 
on DISABLE 
SELECTED. 

1st step: Click on MY SKY and 
then on MY PORTFOLIO. 
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 ALERT 

When or after purchasing a Full Report it is possible to enable the ALERT which is a 12 months’ service sending you 
a notification if something changes in the company (of course monitored items strictly depends on the country and 
on the type of company).  
 
However, differently from the Full Monitoring, the ALERT does not provide you with full details of the change. For 
example, if a company files new financial account, the ALERT will inform you that the new financial accounts are 
available, but it will not give you the new financials (if you want them, you will have to purchase a new report). 
 
Some important features: 

 Alert can be activated only after purchasing a full report (it is not a stand-alone product). 

 It can be activated within 7 days after the purchase of the full report. After 7 days, it is still possible to 

order the Alert, but only if a new full report on the same company is purchased. 

 Company is monitored for 12 months starting from the activation date 

 Price charged at the activation/order. 

 If some changes occur, the user will be notified via email about the area of the change (for ex. New 

financials accounts available), but no other details will be provided. The same type of information will be 

displayed under MY PORTFOLIO in the website. In case the user would like to see the changes, he/she will 

have to purchase a new full report.  

 The service lasts 12 months and cannot be disabled before the expiration date. 

 One month before the expiration the user will be notified that the monitoring is under expiration and in 

case he/she will not want to renew the monitoring will have to access my portfolio in order to disable the 

monitoring renewal. 

 

 HOW TO ENABLE ALERT ON A COMPANY? 

It is possible to enable the alert while purchasing a full report by selecting it on the order confirmation pop up, it is 
possible to activate the service also after purchasing the full report from the tab version report displayed on your 
screen and it is possible to enable the service from MY PORTFOLIO by clicking on the “plus” symbol. 
 
For more details, see paragraph 10.1.1 (with the only difference that you have to select ALERT instead of Full 
Monitoring).  
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 HOW DO I RECEIVE ALERT NOTIFICATIONS? MY PORTFOLIO SECTION 

First of all, it is important to say that changes notifications are sent only if a significant change occurs. This means 
that if a company is under ALERT service, but there aren’t any changes during the surveillance period, no notifications 
will be sent. 
 
If a change occurs, by default the notification is sent by email and the area of the change can be accessed also in MY 
PORTFOLIO SECTION. In both cases you will be notified what type of change has occurred, but without the new 
details. 
 
 
 

 

 

 

 

 

Search the company  
on  which you 
would like to see 
notifications among 
those you have 
under monitoring. 
 
 
 

Click on the Subject 
Name to see all 
notification 
changes. 
 
 
 

If the character is 
bold, it means that 
you have unread 
changes. 
Also exclamation 
mark means there 
are unread changes. 
 
 

These are the 
ALERT 
notifications 
changes received 
on the company 
selected. 
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 WHEN DOES ALERT EXPIRE AND WHAT ARE THE REQUIRED ACTIONS TO DISABLE THE 

SERVICE? 

The ALERT service fee is charged when it is enabled and it is a 12-month fee.  
 
The service cannot be stopped or disabled before the end of the 12-month period. One month before the expiration 
the user is informed both by email and by a pop up after the login on SkyMinder, that the ALERT on the company is 
going to expire and that in order to disable the service the user must access MY PORTFOLIO and disable the service. 
 
If the user does not disable the service, at the end of the 12 months’ period a new full report on the company and 
another 12-month ALERT service will be automatically purchased. 
 
 
10.2.3.1. HOW TO DISABLE THE SERVICE 

To disable the service, see paragraph 10.1.3.1. 

 

 PLANNED REVISION 

The Planned revision is just an automatic report re-purchase according to a certain frequency (monthly, quarterly, 
half-yearly, yearly). It can be enabled after purchasing a full report, a slim report and a verification report. 
 

Some important features: 

 Planned Revision can be activated only after purchasing a full, slim or verification report (it is not a stand-
alone product). 

 It can be activated within 7 days after the purchase of the report. After 7 days, it is still possible to order 
the monitoring, but only if a new report on the same company is purchased. 

 No price is charged for the activation; the price of the reports will be charged when delivered. 

 The service lasts 12 months, but it can be disabled at any time by accessing MY PORTFOLIO. 

 If no changes occur, the updated report can be the same as the previous one (but this is anyway a piece of 
information as it confirms that there have not been changes). 

 If not disabled before, one month before the expiration the user will be notified that the planned revision 
is under expiration and in case he/she will not want to renew the monitoring will have to access my portfolio 
in order to disable the monitoring renewal. If the user does not disable the service, at the end of the 12 
months’ period a new report on the company will be automatically purchased together with the planned 
revision service. 

 

 HOW TO ENABLE PLANNED REVISION ON A COMPANY? 

It is possible to enable the Planned Revision while purchasing a full report, a slim report or a verification report, by 
selecting it on the order confirmation pop up, it is possible to activate the service also after purchasing the report 
from the tab version report displayed on your screen and it is possible to enable the service from MY PORTFOLIO by 
clicking on the “plus” symbol. 
 
For more details see paragraph 10.1.1 (with the only difference that you have to select PLANNED REVISION instead 
of Full Monitoring).  
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 HOW DOES PLANNED REVISION WORK? 

If you have enabled planned revision with a quarterly frequency on a company, every three months a new report 
will be available in your storage (MY REPORTS). You will also receive an email notification informing you that the 
new report is available in MY REPORTS. 
 

 WHEN DOES PLANNED REVISION EXPIRE AND WHAT ARE THE REQUIRED ACTIONS TO 

DISABLE THE SERVICE? 

In any moment, or at the beginning of the 12th month of service if you have not disabled the service before, the 
service can be disabled. 

 
10.3.3.1. HOW TO DISABLE THE SERVICE 

To disable the service see paragraph 10.1.3.1. 

  

Select PLANNED 
REVISION. 

After selecting Planned 
revision, this drop down 
menu will appear, please 
choose the frequency of 
the service: Monthly, 
Quarterly, Semiannually, 
Annually. 

After selecting the 
frequency of the service, 
click on OK. 
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 MY REPORTS 

 MY REPORTS: YOUR REPORTS STORAGE 

The reports you purchase are stored under MY REPORTS for 30 days.  
If you enable a monitoring service on a report, the report will be stored for 12 months.  
After the expiry date, the details of the report will still be available, but it will not be possible to access the report 
anymore. 

 
 MY REPORTS: SEARCH ORDERED REPORTS BY USING SEARCH FILTERS 

 

 MY REPORTS: SEARCH REPORTS IN THE PURCHASED REPORTS LIST 

 

You can search 
reports in your 
storage also by 
using filters. 

After selecting the 
filters, click on 
SEARCH. 

By default the ordered 
reports are displayed 
in ORDER DATE order 
(from the newest to 
the oldest). 

By clicking there, you 
can change the order 
of the report and 
order them by 
country, by report 
type, by source, etc. 

Company in bold 
means that you have 
not opened the 
report yet.  

Click on MySky and 
then on MY 
REPORTS to access 
your storage. 
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 MY REPORTS: ICONS MEANING AND AVAILABLE ACTIONS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you click on the triple bar icon the report will 
be displayed on your screen. The eye button means that you have enabled 

a monitoring service for this company. 

If you click on the printer button the pdf 
version of the report will open and you will 
be able to print or save it. 

If you click on the “+”Plus button you can 
enable monitoring services on the company 
(see chapter 11 . MONITORING SERVICES). 

If you click on the “#” Tag Button  you can 
assign a tag to the company or create and 
assign a new one (see chapter 
DASHBOARD). 

If you click on the “B” Basket Button you can disable or re-
enable a company to the dashboard (see chapter 
DASHBOARD). 

If you hover the mouse over the 
“person” button you just see 
the user who has purchased the 
report. 
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 MY PORTFOLIO 

 MY PORTFOLIO: THE LIST OF THE MONITORED COMPANIES AND OF THE MONITORING 

NOTICES. 

When you enable any type of monitoring service on a company, you will find that company listed under MY 

PORTFOLIO. 

 

 

 

 

 

 

Click on MySky 
and then on MY 
PORTFOLIO to 
access your 
storage. 

For all the MY 
PORTFOLIO 
functionalities 
please see following 
paragraphs: 
10.1.2 and 10.2.3 
(Full Monitoring) 
10.2.2 and 10.2.3 
(Alert) 
10.3.3 (Planned 
revision) 

You can search and 
filter the 
companies you 
have (or you had) 
under monitoring 
by using different 
filters. 

All the companies 
with monitoring 
service enabled o 
disabled are listed 
here.  
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 MY PROFILE 

In MY PROFILE there are the main info and preferences of the user. You can change your PRIVACY NOTICE AND 
CONSENT, you can CHANGE PASSWORD and you can modify other preferences (the fields in white, the grey fields 
can be modified only by a SkyMinder administrator). 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

If you click on PRIVACY 
NOTICE AND 
CONSENT, you can 
change our privacy 
consent settings. 

Click on MY SKY and 
then on MY PROFILE to 
access My Profile. 

By clicking on CHANGE 
PASSWORD you can 
change our password. 

You can change language 
of the interface and of 
the reports in countries 
where available. 
Currently the only 
alternative option to 
English is German. 

In NOTIFICATION 
MANAGEMENT you 
can change the way you 
are sent notification. 
The suggested and 
standard option is 
email, but you can 
choose to be notified 
only via web, both via 
web and email or not to 
be notified. 

If needed, you can 
change the email address 
of the user (please note 
that this is the address 
where notifications are 
sent). 

If needed, you can also decide to 
receive the monitoring notices to 
a different email address. 

If you change any setting, please 
click on SAVE. 

By changing the PLANNED REVISION 
FREQUENCY you only change the 
first option that will be displayed in 
the dropdown menu list of the 
planned revision frequency. 
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 MY DASHBOARD 

 REPORT DASHBOARD 

With the DASHBOARD you can have a graphic snapshot of the companies on which you have purchased the reports 

in the last 12 months. 

Companies included in the dashboard basket must meet these requirements: 

 Only Full Report, Slim Report and Extended Check Report enable companies to be included in the 
dashboard. 

 Only reports delivered in SkyMinder format (because dashboards work on top of normalized / standardized 
data) 

 Only reports purchased in the last year (if more reports have been delivered on the same company in the 
last year, only the data of the most recent one are included in the dashboard). Very important: this means 
that the data in the reports considered for the dashboard are stored for 1 year, but this is only at dashboard 
graph level. The reports of the companies will be stored only for 30 days or 1 year if they have a monitoring 
service enabled.  

 By default, all the companies meeting above criteria go into your dashboard basket, but you can remove 
manually from the basket from MY REPORT (see paragraph 12.4). 
 

The data that Dashboard analyses and aggregates are the following: 

 Country Code 

 Normalized Legal Form 

 Normalized Rating 

 Normalized Company Status  

 Normalized Primary Industry 

 Presence of Adverse data 
 
In addition: it is possible to create TAGS and assign them to companies and it possible to limit the dashboard to 
companies part of the basket but classified in a given category. 
 

 HOW TO ACCESS AND MANAGE THE REPORT DASHBOARD 

The Dashboard is not available by default and should be sent request to be enabled to SkyMinder team. Once the 
Dashboard is enabled you can access the specific section by clicking on MySky: 
 

 

 

Click on MY SKY 
and then on MY 
DASHBOARD. 

This is the number 
of companies 
currently included 
in your dashboard 
basket.  

This is the 
number of 
companies in 
your basket 
that are 
currently 
under 
monitoring (if 
monitoring 
dashboard is 
enabled). 
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 REPORT DASHBOARD MAIN FEATURES 

First general overview: when the dashboard is enabled, by default the two graphs in the picture below are displayed: 
the RATING GRAPH DISTRIBUTION ONE AND THE NEGATIVE DATA DISTRIBUTION ONE. 
 
 

 

 

 

 

 

Number of reports “In the 
Basket”: number of 
companies that are included 
in the dashboard.  

Depending on the user 
visibility permissions, 
through the “Customer”, 
“Office” and “User” 
dropdown menu lists it is 
possible to switch 
dashboard at any level 
with a single click. 

Printer icon : it prints simple 
page with all dashboard in My 
Dashboard 
Information icon: displays popup 
with general information on the 
Dashboard (mainly eligibility of 
reports) 
Refresh icon: updates 
dashboards capturing new 
reports or changes 
Plus icon (Add Dashboard): to 
create a new dashboard. It is 
possible to create and maintain 
up to 6 dashboards. 

 

Here you can include, exclude 
or see only monitored 
companies in the dashboard. 

Dashboard title. 

Dashboard description. 

Circular chart indicating the 
size of each category, 
according to the number of 
companies falling in that 
category (as per last report 
available) and indicating the 
total number of companies in 
it. 
If you hover the mouse over 
a slice, it “animates” the slice 
and highlights the number of 
companies in it 
By clicking on each slice, user 
is redirected to My Report 
with the same search criteria 
so to access to reports on 
those companies (if reports 
are still available in the 
storage). 

Settings (opens the screen 
to edit the dashboard 
setting).  

 

Drag and drop (to sort the 
dashboard within My 
Dashboard page). 

 

Legend of the categories. 

Dashboard level showing the 
level of hierarchy considered 
(user, office, customer, etc.). 
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 REPORT DASHBOARD SETTINGS 

14.1.3.1. BY CLICKING ON THE SETTINGS ICON IT IS POSSIBLE TO ACCESS THE DASHBOARD SETTING AND 

CHANGE THEM. 

 

 

 

 

 

 

It is also possible to have the 
circular chart with percentages 
instead of absolute numbers. 

Click on the SETTINGS 

symbol. 
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14.1.3.2. EDIT CLUSTER MASK 

 

 

 

 

 

 

Main type: you can 
choose the type of data 
represented in the 
dashboard (see chapter 
15 first paragraph). 

The main values available 
in Main Type are: 

 Rating 

 Country 

 Legal Form 

 Company Status 

 Main Industry (NACE 
based) 

 Presence of adverse 
data 

 Tags (more details in 
following paragraphs) 

 

Title: you have to insert a 
title to immediately 
identify the dashboard 
content. 
 Description: you have to 

enter text to provide 
more information on the 
dashboard. 
 

If you flag “Show in home 
page” the specific 
Dashboard will be also 
displayed in the Home 
Page (maximum 2 
dashboard) 
 

Palette of colors: it changes 
the palette of colors of the 
dashboard. It is possible to 
choose among the following 
colors: 
Orange, Blue, Grey, 
Multicolor (2 colors in 
sequential way, useful 
where color gradient are 
not effective). 
 
 

Value Type: the counting in 
the dashboard can be in 
Absolute terms (number of 
companies) or 

• Percentage (% on the basket 
total). 
dashboard) 
 

Maximum amount of 
slices: it is possible to limit 
slices to a given number 
(remaining slices will be 
included in a generic 
“others”). Recommended 
max of 10 for display 
purposes. 
dashboard) 
 

Tags: it is possible to limit the 
dashboard to companies part 
of the basket but classified in 
a given category. 
 

Cluster level: it is possible to 
change the number of companies 
included in the dashboard cluster 
also by changing the level of the 
users of the same customer. 
 

Delete: by clicking here 
you delete the specific 
dashboard. 

Click on Save after having decided 
and changed the settings. 
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 THE REPORT DASHBOARD IN THE HOMEPAGE 

As explained in previous paragraph (14.1.3.2) it is possible to display up to two dashboards also in the homepage. 

 

 DASHBOARD ACTION WITHIN “MY REPORT” 

DASHBOARD ACTIONS IN THE FILTERS OF “MY REPORTS”

 

 

 

By clicking on a single slice 
you are redirected to My 
Report, to the list of all 
reports for companies 
included in the slice. 
However, the report will be 
available only accordingly 
to the storage rules (30 
days for non-onitored 
companies, 12 months for 
monitored companies). 

 

Click on MY SKY 
and then on MY 
REPORT. 

It is possible to 
search and filter 
companies 
displayed under 
MY REPORT also 
by selecting only 
those included in 
the dashboard 
basket. 

It is possible to 
search and filter 
companies 
displayed under 
MY REPORT also 
by selecting 
those that have 
been assigned a 
specific tag. 

After selecting filters, 
always click on SEARCH. 
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14.1.5.1. DASHBOARD ACTIONS ON A SINGLE COMPANY/REPORT 

 

14.1.5.1.1. BASKET BUTTON 

 

 

 

 

 

“B” Basket Button: 
each company report 
is automatically added 
to the Dashboard 
Basket, but by clicking 
on this button it is 
possible to remove it 
or (re)add it to the 
dashboard basket. 
In case of reports 
purchased on the 
same company, the 
button is displayed 
only for the latest 
available report. same 
company, the button 
is displayed only for 
the latest available 
report 

Automatically each 
company report is 

added to Basket so to 
be consumed in 

Dashboard and via 
this button is possible 

to remove it or 
(re)add it. 

 
In case of reports 
purchased on the 

same company, the 
button is displayed 
only for the latest 
available report 

“#”Tag Button: for 
each report it is 
possible to assign a 
tag so to allow 
grouping of 
companies in the 
dashboard at other 
user-driven levels. 
(also more than one). 
 
Clicking it shows 
available tags 
(shared by users 
within same 
organization) or two 
create new ones 
 
It is possible to 
create new tags in 
two easy steps: digit 
the label and press 
“Enter” button of 
keyboardg Button 
For each report it is 
possible to assign a 
tag so to allow 
grouping of 
companies at other 
user-driven levels 
(also more than one) 
Clicking it shows 
available tags (shared 
by users within same 
organization) or two 
create new ones 
It is possible to 
create new tags in 
two easy steps: digit 
the label and press 
“Enter” button of 
keyboard 
case of reports 
purchased on the 

If you click on the 
Basket Button the 
pop up displayed 
will appear. 
s 
 
It is possible to 
create new tags in 
two easy steps: 
digit the label and 
press “Enter” 
button of 
keyboardg Button 
For each report it 
is possible to 
assign a tag so to 
allow grouping of 
companies at 
other user-driven 
levels (also more 
than one) 
Clicking it shows 
available tags 
(shared by users 
within same 
organization) or 
two create new 
ones 
It is possible to 
create new tags in 

The pop up will 
ask you to disable 
or enable the 
company to the 
dashboard basket. 
S 
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14.1.5.1.2.  TAG BUTTON 

 

 

 

14.1.5.2. DASHBOARD ACTIONS ON MULTIPLE COMPANIES/REPORTS 

The same actions can be done on multiple companies. After selecting some companies listed in MY REPORTS (or click 
on SELECT ALL to select all companies), you can do the following: 
 
 

 

 

 

 

If you click on the # Tag 
Button the pop up 
displayed will appear. 
s 
 
It is possible to create 
new tags in two easy 
steps: digit the label and 
press “Enter” button of 
keyboardg Button 
For each report it is 
possible to assign a tag so 
to allow grouping of 
companies at other user-
driven levels (also more 
than one) 
Clicking it shows available 
tags (shared by users 
within same organization) 
or two create new ones 
It is possible to create new 
tags in two easy steps: 
digit the label and press 
“Enter” button of 
keyboard 
case of reports purchased 
on the same company, the 
button is displayed only 
for the latest available 
report 

Automatically each 
company report is added 

to Basket so to be 
consumed in Dashboard 

and via this button is 
possible to remove it or 

(re)add it. 
 

In case of reports 
purchased on the same 
company, the button is 
displayed only for the 
latest available report 

 
 
 
 
 
 
 
 
 

You will be able to assign one 
of the existing TAG (this 
means a tag previously created 
by you) to the company. 
s 
 
It is possible to create new 
tags in two easy steps: digit 
the label and press “Enter” 
button of keyboardg Button 
For each report it is possible to 
assign a tag so to allow 
grouping of companies at 
other user-driven levels (also 
more than one) 
Clicking it shows available tags 
(shared by users within same 
organization) or two create 
new ones 
It is possible to create new 
tags in two easy steps: digit 
the label and press “Enter” 
button of keyboard 
case of reports purchased on 
the same company, the button 
is displayed only for the latest 
available report 

Automatically each company 
report is added to Basket so to 

be consumed in Dashboard 
and via this button is possible 

to remove it or (re)add it. 
 

In case of reports purchased 
on the same company, the 

button is displayed only for the 
latest available report 

 
 
 
 
 
 
 
 
 

You will be able create a 
new TAG and then assign it 
to the company. 
s 
 
It is possible to create new 
tags in two easy steps: digit 
the label and press “Enter” 
button of keyboardg 
Button 
For each report it is 
possible to assign a tag so 
to allow grouping of 
companies at other user-
driven levels (also more 
than one) 
Clicking it shows available 
tags (shared by users within 
same organization) or two 
create new ones 
It is possible to create new 
tags in two easy steps: digit 
the label and press “Enter” 
button of keyboard 
case of reports purchased 
on the same company, the 
button is displayed only for 
the latest available report 

Automatically each 
company report is added to 
Basket so to be consumed 
in Dashboard and via this 

button is possible to 
remove it or (re)add it. 

 
In case of reports 

purchased on the same 
company, the button is 

displayed only for the latest 
available report 

 
 
 
 
 

Click on SAVE. 
s 
 
It is possible to 
create new tags 
in two easy 
steps: digit the 
label and press 
“Enter” button 
of keyboardg 
Button 
For each report it 
is possible to 
assign a tag so to 
allow grouping of 
companies at 
other user-driven 
levels (also more 
than one) 
Clicking it shows 
available tags 
(shared by users 
within same 
organization) or 
two create new 
ones 
It is possible to 
create new tags 
in two easy 
steps: digit the 
label and press 
“Enter” button of 
keyboard 
case of reports 
purchased on the 
same company, 
the button is 
displayed only 
for the latest 
available report 

By clicking on 
DASHBOARD 
ACTIONS you can 
ASSIGN TAG or 
ADD TO BASKET 
or REMOVE 
FROM BASKET all 
the selected 
companies. 
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 DASHBOARD ACTIONS WITHIN THE REPORT 

The same functionalities to see and manage tags or add / remove from Basket are possible within the report data in 
the header. 
 

 

 

 

By clicking on the 
Basket button 
you can disable or 
enable the 
company from/to 
the dashboard. 

If you click on Tag, the 
Tag Manage button 
will appear. 

Click on Tag Manage if 
you want to assign or 
remove a tag to the 
company. The pop up Tag 
Manage will appear. 

You can assign 
an available tag 
or create a new 
one. 

If you assign a 
tag, the tag will 
be displayed 
there. 
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 MONITORING DASHBOARD 

In addition to the report dashboard (which of course keeps into consideration also the updates received through the 
full monitoring), it is possible to enable a dashboard focused only on the full monitoring notifications received on 
the companies under monitoring. 
 
 
 

 

 

 MONITORING DASHBOARD: MONITORING FOLDER REPRESENTATION 

 

 

 

 

The 
Monitoring 
Dashboards 
are 
represented 
as folders.  

Depending on 
the user 
visibility 
permissions, 
through the 
“Customer”, 
“Office” and 
“User” 
dropdown menu 
lists it is possible 
to switch 
dashboard at 
any level with a 
single click. 

The Monitored Companies menu does 
not affect the Monitoring Dashboard, it 
only changes number of companies in 
the circular charts of the reports 
dashboard.  

Printer icon : it prints simple page with all 
dashboard in My Dashboard 
Information icon: displays popup with 
general information on the Dashboard 
(mainly eligibility of reports) 
Refresh icon: updates dashboards 
capturing new reports or changes 
Plus icon (Add Dashboard): to create a 
new dashboard. It is possible to create 
and maintain up to 6 dashboards 
Folder icon (Add new monitoring folder): 
to create a new folder on monitoring 
data. It is possible to create and maintain 
up to 4 folders. 

Number of companies included in 
the specific cluster (in this case the 
number of companies on which a 
notice of rating change has been 
received in the selected period). If 
you click on it you are redirected to 
the to My Report, to the list of all 
reports for companies included in 
the slice. 

Folder title 

Settings: if you click here, the EDIT 
CLUSTER mask will open. 

Dashboard level showing the level 
of hierarchy considered (user, 
office, customer, etc.). 
 

Period: it displays the period of 
observation selected by the user 

customer, etc.). 
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 MONITORING DASHBOARD: EDIT MONITORING CLUSTER 

 

 

 

 

 

 

 

 

 

Click on the Settings 
symbol to edit an 
existing monitoring 
cluster. 

Grey fields cannot 
be edited. 

Tags: it is possible to limit 
the folder count to 
companies part of the basket 
but classified in a given 
category. 

If you flag “Show in home 
page” the specific 
Dashboard will be also 
displayed in the Home Page 
(maximum 2 dashboard). 
 

Period: in case of custom 
cluster the user can select 
one period among: 

 Custom – in this 
case, user has to 
select a fixed 
period using 
calendar fields 

 Last week 

 Last two weeks 

 Last month 

Cluster Level: it is possible to 
change the number of 
companies included in the 
dashboard cluster also by 
changing the level of the users 
of the same customer 
(depending on the visibility of 
the user). 
 

Delete: by clicking here you delete 
the monitoring cluster. 
 

Click on SAVE to keep changes. 
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 MONITORING DASHBOARD: CREATE NEW MONITORING CLUSTER 

 

 

 

 

 
With regard to the fields Tags, Show in home page, Period and Cluster Level, see previous paragraph 14.2.2 
MONITORING DASHBOARD: EDIT MONITORING CLUSTER  
 

 

Click on the Folder icon. It is 
possible to create and maintain 
up to 4 folders. 

 

Type of cluster: this is the 
main value on which the 
folder is created. Available 
values: 

 Custom 

 Relevant changes 

 Changes in rating 

 Adverse information in 
place 

Title: in case of custom 
cluster, the user has to 
enter a description to 
immediately identify the 
folder content. In case of 
the other pre-defined types 
of cluster, the title is 
automatically created by 
the system. 

Type: in case of custom 
cluster, user has to choose 
among: 

 Priority 

 Main area 

 Category Values: on the basis of 
selected Type, user has to 
choose at least one value 
among the available ones. 

Period: in case of custom 
cluster the user can select 
one period among: 

 Custom – in this case, 
user has to select a 
fixed period using 
calendar fields 

 Last week 

 Last two weeks 

 Last month 
 

Cluster Level: it is possible to 
include the companies 
purchased by different level of 
users of the same customer 
(depending on the visibility of 
the user). 
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 THE MONITORING DASHBOARD IN THE HOMEPAGE 
 

 

 

 

 

Select the monitoring 
dashboard folder of your 
interest and click on 
Settings. 

Flag “Show in home 
page” and click on Save 
at the right bottom of 
the page. 

The Monitoring 
Dashboard 
folder is 
displayed in the 
homepage. 
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 MONITORING DASHBOARD ACTIONS WITHIN “MY PORTFOLIO” 

14.2.1.1. DASHBOARD ACTIONS IN THE FILTERS OF “MY PORTFOLIO” 

 

 

 

14.2.1.2. DASHBOARD ACTIONS ON A SINGLE COMPANY 

 

 

 

 

 

 

Click on MySky 
and then on MY 
Portfolio to 
access your 
portfolio listing 
companies 
under 
monitoring. 

You can filter 
the company 
listed in MY 
PORTFOLIO by 
selecting only 
those with a 
specific tag 
created by you. 

It is possible to 
search and filter 
companies 
displayed under 
MY PORTFOLIO 
also by selecting 
only those 
included in the 
dashboard 
basket. 

“B” Basket Button: 
each company is 
automatically 
added to the 
Dashboard Basket, 
but by clicking on 
this button it is 
possible to remove 
it or (re)add it to 
the dashboard 
basket. 
In case of reports 
purchased on the 
same company, the 
button is displayed 
only for the latest 
available report. 

“#”Tag Button: for each report it is possible to assign a tag so to allow grouping of companies in the 
dashboard at other user-driven levels (also more than one). 
Clicking it shows available tags (shared by users within same organization) or to create new ones 
It is possible to create new tags in two easy steps: digit the label and press “Enter” button of 
keyboard 
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14.2.1.2.1. BASKET BUTTON 

 

 

 

14.2.1.2.2. TAG BUTTON 

 

 

 

 

 MONITORING DASHBOARD ACTIONS WITHIN MONITORING DETAILS PAGE 

 

 

If you click on the Basket Button 
the pop up displayed will appear. 
The pop up will ask you to 
disable or enable the company to 
the dashboard basket. 
 The pop up will ask you to 
disable or enable the company to 
the dashboard basket. 

If you click on the # Tag 
Button the pop up displayed 
will appear.  

 
 
 

You will be able to assign one 
of the existing TAG (this 
means a tag previously created 
by you) to the company.  

 
 
 
 You will be able create a new TAG and 

then assign it to the company. Click on SAVE. 
s 
 
It is possible to 
create new tags 
in two easy 
steps: digit the 
label and press 
“Enter” button 
of keyboardg 
Button 
For each report it 
is possible to 
assign a tag so to 
allow grouping of 
companies at 
other user-driven 
levels (also more 
than one) 
Clicking it shows 
available tags 
(shared by users 
within same 
organization) or 
two create new 
ones 
It is possible to 
create new tags 
in two easy 
steps: digit the 

In MY PORTFOLIO 
click on the 
company of your 
interest to access 
the company’s 
monitoring details 
page. 
s 
 
It is possible to 
create new tags in 
two easy steps: 
digit the label and 
press “Enter” 
button of 
keyboardg Button 

Click on mySky 
and then on MY 
PORTFOLIO. 
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“B” Basket Button: 
to add or remove 
the company from 
the dashboard 
basket. 
 

“#”Tag Button to 
assign a tag so to 
allow grouping of 
companies in the 
dashboard at 
other user-driven 
levels (also more 
than one). 
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 IMPORT AND SEARCH & MATCH 

On SkyMinder, from MY REPORTS section, it is possible to import a list of companies from an excel file. 
SkyMinder will execute the Search and Match from candidates found; on each companies the products 
available will be displayed and the user will be able to place massive online orders and/or fresh 
investigations. 
 

 

 

 IMPORT EXCEL FILE AND VALIDATE DATA 

 

 

Click on MySky and 
then on MY REPORTS to 
access your reports 
storage. 

Click on IMPORT 
ORDERS 

Click on Download 
input format to 
download the excel 
template to be used 
to be sure that the 
companies listed are 
imported 
successfully. 
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The first sheet is 
for companies 
search: 
minimum 
required field 
are NAME, 
COUNTRY AND 
COUNTRY CODE. 

The second 
sheet is for 
person search: 
minimum 
required field are 
FIRST NAME, 
LAST NAME, 
GENDER, 
COUNTRY AND 
COUNTRY CODE. 
Rememer: 
person search is 
available only for 
compliance 
report. 

1 step: select 
SEARCH in the 
input operation 
type. 

2nd step: then, 
browse file to 
upload the excel 
you have 
compiled by using 
the above 
mentioned 
template. 

3rd step: click on VALIDATE. 

Fill the excel file 
with the data of 
the companies 
you would like to 
search on 
SkyMinder. 

Fill the excel file 
with the data of 
the persons you 
would like to 
search on 
SkyMinder. 
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 AFTER VALIDATION, SEARCH COMPANIES OR PERSONS 

 

 

If the excel file has 
been compiled 
properly with the 
minimum required 
information, 
validation results are 
GREEN. 

If the excel file has 
been not been 
correctly, validation 
results are RED and a 
message error 
informs you about the 
type of error/missing 
information, so that 
you can correct the 
excel and validate it 
again. 

The same happens to 
the validation of 
persons data. 

After the validation, 
to proceed with the 
batch orders, click on 
SEARCH.  
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 AFTER CLICKING ON SEARCH: IF RESULTS ARE GREEN 

 

 

 AFTER CLICKING ON SEARCH: IF RESULTS ARE YELLOW 

 

 

 

 

 

 

If the result of the search 
is GREEN, it means that 
the company searched has 
been identified by the 
system and that the order 
can be processed. 

If the result of the search is 
YELLOW, it means that no exact 
match has been found, but similar 
matches or more matches have 
been found. In this case click on the 
message “No match found. Expand 
the list for a manual selection of 
the subject”. 

If you click on the message “No 
match found. Expand the list for 
a manual selection of the 
subject”, the system displays in 
GREY the available options it has 
found. If there is the one you are 
searching for, click on it. 

When you click on the 
selected options it will 
become GREEN. 
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 AFTER CLICKING ON SEARCH: IF RESULTS ARE GREY 

 

 

 

 AFTER CLICKING ON SEARCH: IF RESULTS ARE RED 

 

 

 SELECT PRODUCTS TO SEE AVAILABLE REPORT OPTION ON EACH COMPANY 

 

 

If after clicking on SEARCH the 
result is GREY and the message is 
“No match found”, this means 
that the company has not been 
identified, but we can proceed 
anyway with the order by 
forwarding the input details and 
the country to the provider. 

Results in RED were already in red 
in the validation step. So they are 
maintained red also in the SEARCH 
step and they still include the 
error description. The companies 
or persons with RED results will 
not be ordered/downloaded. 

If you have selected also 
alternative options and you 
want to proceed with the batch 
order, click on SELECT 
PRODUCTS. The system will 
search available report options 
on all the companies 
highlighted in green. 

If you click DONWLOAD 
RESULTS the system download 
an excel file with the list of the 
companies displayed on the 
screen. This button does not 
download any reports. 
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 SEE AVAILABLE REPORTS AND DELIVERY OPTIONS ON EACH COMPANY AND SELECT ONE  

 

 SELECT PRODUCT & TYPE SOURCE 

For every company select the report of your interest among those available, the type of delivery and where possible 

the language (currently only English or German). 

 

 

 

 

 

For each company you find all the 
available reports (Product type & 
Source) and delivery option 
(Urgency) that is possible to order 
on each company.  
Where possible you can also select 
the Language of the report 
(German or English). 

In addition to the type of report 
displayed as first by default, by 
clicking there you can see in a 
drop down menu list all the 
other types of report available 
on that specific company, select 
the one of your interest. 

After you select the report of your interest, if you 
have chosen an OFFLINE DELIVERY, you will be 
able to select the URGENCY, that is to say the 
delivery option available for that specific report. 

Where available, after selecting 
the type of report it is possible to 
select the language (currently 
only German or English). 



 

Copying prohibited. 
85 / 92 

 

 

 

 

 

 

 

 

 

 

15.4.1.1. MASSIVE SELECTION ACTIONS: POSSIBILITY TO SELECT ONLINE SERVICES ONLY 

 

 

 

 

Very important: all the 
companies with the check or tick 

() will be downloaded or 

ordered when you proceed with 
download results. If you want to 
deselect a company click on it 
and an ex (X) will replace the 
tick/check and the company will 
be highlighted in lighter green. 
All companies with ex (X) will not 
be downloaded or ordered. 

As mentioned in the previous 
paragraph companies 
highlighted in red will not be 
ordered/downloaded. 

If you are interested only in 
ONLINE reports you can 
check Select ONLINE services 
only and the system will 
automatically purchase only 
the online reports (this 
means that for companies 
where no online report is 
available, no orders will be 
placed). 



 

Copying prohibited. 
86 / 92 

 

 

 

 

 

 

 
15.4.1.2. MASSIVE SELECTIONS ACTIONS: MULTI SELECT MODE 

If you check the MULTI-SELECT MODE when you change a Urgency option, the Product Type & Source or the 
Language on a specific company, the same changes will be applied to all other companies, if the same option is 
available.  
 
Please note that under Product type & source the type of report is always related to a specific provider, so the same 
change will be applied to the other companies only if the same report is provided by the same provider. 
 
For example, if you have checked MULTI-SELECT MODE and change the report of a company by selecting Verification 
report, the same change will be applied to the other companies where the Verification is available and is supplied 
by the same provider. If the Verification is available, but the provider is different, the report change will not be 
applied. 
 
 

 

  

 

 

 

 

 

Step 1: if you check MULTI-
SELECT MODE. 

Step 2: you change/select 
a specific type of report 
on a company. In this case 
for example the 
Verification report. 
report. 

Automatically the system 
selects the same type of 
report & source for the 
companies where this 
type of report from this 
specific provider is 
available. 

For those companies where the Verification report is not available, or it is 
available but it is supplied by a different provider, the Product Type and 
source will not change. 
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 IMPORT ORDERS 

 

 

 

 SEE PURCHASED REPORTS IN “MY REPORT” 

 

 

 

When you have selected all the 
companies, reports and delivery 
options, click on IMPORT 
ORDERS. The system will 
automatically download all the 
online reports that you will find 
in MY REPORTS and it will 
automatically place offline 
reports orders to providers 
according to the delivery time 
selected. When ready, also the 
offline reports will be available 
in MY REPORTS. 
 

Click on MY SKY and then on MY 
REPORTS to access the storage and 
see purchased reports. 
Online reports are immediately 
available, while offline reports will 
be available when ready according 
to the selected delivery. 
 

If you click DONWLOAD RESULTS 
the system download an excel file 
with the list of the companies 
displayed on the screen. This 
button does not download any 
reports. 
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 SEE MY IMPORTS IN MY REPORTS 

When you are in MY REPORTS you can see the lists of your imports by clicking on the folder MY IMPORTS. 

 

 

 

 

 

 

Click on MY IMPORT to see the 
lists of the reports purchased in 
your past imports. 

You have all the lists of the past 
search & match and import 
actions. For each one, it is 
detailed in blue, the latest 
step/action taken. 

By clicking on the Latest Step, 
the system will repeat this step 
and you will be immediately 
redirected to this stage. 
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For all the IMPORTS completed until the 
last step (import order), if you click here 
you get the list of the report purchases 
and the Status (e.g. delivered, in 
progress, etc.) 

If you click on the SkyCode you access the 
report (of course this depends on the 
storage time rules, see par.11.1 MY 
REPORTS: YOUR REPORTS STORAGE. 
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 EXPORT 

 
 REPORTS AND DATA THAT CAN BE EXPORTED 

On SkyMinder, from MY REPORTS section, it is possible to export in an excel spreadsheet the main data available in 
the Business Highlights section. Only the following data can be exported: 
 

- Only data that are included in FULL REPORTS and SLIM REPORTS  
 

- Only full reports and slim reports in the SkyMinder standard layout (not those in the provider’s format) 
 

- Only reports that are still available in MY REPORTS: that means that if a monitoring service has not been 
enabled, only slim report and full reports purchased in the last 30 days. If a Monitoring service has been 
enabled, the reports considered are those purchased in the last 12 months.  

 
- The data exported are only the data included in the Business Highlights section of the first tab of the report, 

here below please find all the fields that can be included (each single details will be included only if available 
on the specific company: 

 
ProviderName RegisteredAddressHouseNumber SemaphoreDescription ProfitLossAmount 
DeliveryDate OperatingAddress RiskIndexName ProfitLossCurrency 
DocumentID OperatingAddressCountry RiskIndexValue ProfitLossAmountText 
CompanyName OperatingAddressCountryCode RiskIndexDescription NetWorthAmount 
TradeNames OperatingAddressState CreditLimitAmount NetWorthCurrency 
LocalName OperatingAddressRegion CreditLimitCurrency NetWorthAmountText 
LegalFormDescription OperatingAddressCity CreditLimitAmountText FixedAssetsAmount 
NormalizedLegalForm OperatingAddressZipCode CompanyStatus FixedAssetsCurrency 
RegistrationDate OperatingAddressStreet NormalizedCompanyStatus FixedAssetsAmountText 
IncorporationDate OperatingAddressHouseNumber PresenceOfAdverseData LiquidAssetsAmount 
DissolutionDate PrimaryBusinessActivity PresenceOfDebts LiquidAssetsCurrency 
RegistrationNumberName PrimaryIndustryType PresenceOfLegalProcedures LiquidAssetsAmountText 
RegistrationNumber PrimaryIndustryCode PresenceOfDetrimentalInformation InventoryAmount 
VatNumberName PrimaryIndustryDescription PaymentExperienceRecordsNumber InventoryCurrency 
VatNumber NormalizedPrimaryIndustryType PaymentExperienceTotalAmount InventoryAmountText 
TaxCodeName NormalizedPrimaryIndustryCode PaymentExperienceAverageAmount CurrentAssetsAmount 
TaxCode NormalizedPrimaryIndustryDescription LatestPaymentExperienceDate CurrentAssetsCurrency 
SupplierIdName Employees PaymentBehaviourScoreName CurrentAssetsAmountText 
SupplierId Websites PaymentBehaviourScore CurrentLiabilitiesAmount 
Country Phones PaymentBehaviourScoreConversion CurrentLiabilitiesCurrency 
CountryCode Fax PaymentBehaviourScoreDescription CurrentLiabilitiesAmountText 
RegisteredAddress Emails LatestAccountDate TotalAssetsAmount 
RegisteredAddressCountry RatingName RegisteredCapitalAmount TotalAssetsCurrency 
RegisteredAddressCountryCode RatingValue RegisteredCapitalCurrency TotalAssetsAmountText 
RegisteredAddressState RatingDescription RegisteredCapitalAmountText UltimateParent 
RegisteredAddressRegion NormalizedRating TurnoverAmount CountryCode 
RegisteredAddressCity SemaphoreName TurnoverCurrency CountryDescription 
RegisteredAddressZipCode SemaphoreValue TurnoverAmountText DomesticParent 
RegisteredAddressStreet       
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If you are interested in exporting the data 
of a specific cluster of companies you can 
first use filters. If you do not use any 
filters you will export the data of all the 
reports eligible for the export (see par. 
16.1). 

Click on EXPORT REPORTS to export data. 

It is possible to assign a reference 
name to the extraction. 
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 SEE MY EXPORTS IN MY REPORTS 

 

 

This is just an 
extract of the 
excel export. 

If a company is 
under monitoring 
the export will 
include a row for 
each report 
received on the 
same company. 

Then, when you are in MY 
REPORTS, click on MY 
EXPORTS to see all the files 
that you have exported. 

First: click on My Reports. 

By clicking here, you 
can access and 
download all the 
excel files with the 
past exports. 


